Booking Status Life Cycle:

Unallocated
The booking is taken by the
telephonist

- =

Allocated
The booking is allocated to a driver

— =

Priced
When the job is complete, the booking

is priced

Invoiced q Statemented
If the booking was an The booking has
for an account for been included on
customer an a driver statement
invoice is raised

AN e ; ; Auto Completed
If no invoice or statement is

required, the booking is
automatically completed after 2
days at 5am as part of the
Automatic Housekeeping process

Complete
Once the booking has been invoiced and/or
statemented it is then complete




