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The Diplomat Navigator Server &
Workstations

There may be several workstations (PCs) in your office and one of these will be
called Station 1. There may be other PCs networked to Station 1 that the
operators use to take bookings and despatch jobs.

Station 1 is where the main Navigator database is kept and is the most important
computer. Station 1 must be turned on and a special program called Navigator
Server must be running before anyone else can use the system on the other
workstations.

Station 1 must be
switched on first
and Navigator
Server must be
running

Station 1 is
where the main
database is kept

Each workstation runs a
copy of Navigator for
bookings and despatch
and accesses the main
database on the Server

Start Up & Shutdown
Automatic Start Up

Your system will probably be configured to start-up automatically in the event of a
power cut or other system failure. The automatic start-up routine will start all the
computers and automatically log them into Windows. It will also automatically run
Navigator Server on Station 1 and log Station 1 into Navigator. This is essential if
your company is using Navigator to automatically despatch jobs to drivers.

Starting Navigator Server

Even though your system is probably configured to start-up automatically in the
event of a system failure, it’s important that you know how to start-up the system
manually.

Before you can run Navigator on your own workstation, the Navigator Server must
be running on Station 1. Follow these simple instructions to run the server...

1. Switch on Station 1 by pressing the power button - this is usually
found on the front of the main computer box

2. On the Desktop of Station 1 you will find an icon called Navigator
Server or it may be called NavSvr.exe
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’i Lﬂ Navigator

bl Server icon
Mavigator

Server

3. Locate the icon and double click on it. If you can’t find the icon on
the Desktop, click on the Start button and you should find it there

4. The Navigator Server icon will now appear in the bottom right-hand
corner of the screen in the System Tray

You'll find the System e K lah 2 5 b e 17 k| 14:44
Tray in the bottom right- e —
hand corner of the screen

TIP! Sgstem ng

The System Tray shows services that are currently running on the computer.
The Navigator Server icon will always show in the System Tray when it is
running. If you are running Windows XP, the System Tray often hides icons that
are not frequently used. So if you want to view all the icons you may have to
click on the Show hidden icons button...

Click on this button
to view all the icons
in the System Trav

What happens if I try to run Navigator on my workstation without
starting Navigator Server?

If you try to run the Navigator application without having started Navigator Server,
you will receive the following error...

Navigator

@ Unable to connect to Navigator Server at IP address 192, 168. 1.1

Click OK on the error window, start Navigator Server on Station 1 (as described
above) and try again.

Shutdown the Navigator Server
It’s good practice to shutdown the Navigator Server program from time to time.

1. Right-mouse click on the Navigator Server icon in the System Tray of
Station 1

Version 3.0 © Copyright Navigator Software Systems Ltd June 2007 Page 4 of 6



Nlavigator Metre

Starting Navigator

Right-mouse click on the Navigator

Server icon and choose Shut Down
Diplomat Navigator Server from

the shortcut menu

2. Choose Shut Down Navigator Server from the shortcut menu and
answer Yes on the message box to confirm that you do want to shut
the server down

€ ) Are you sure you want to shut down the Diplomat Mavigator Server?

Starting Diplomat Navigator on your workstation and
logging in

1. On the Desktop of you workstation you will find an icon called
Navigator Client

Navigator Client icon 5
[d

Mavigator
Client
2. Double click on the icon
3. Wait for the application to load and then a Log In box will appear

Navigator log on

Paszword

Yerzsion: Diplomat Mavigator Clie.}“l‘»

User name

Type your name in

the User Name
Date: 11-0ct-2004 at 04:40 Enter your password
Windows: ‘Windows %P Yerb.1 [B

box
. Physical memory: 785 548 KB
NEr o4 7 Disk space: 415 GE @
AALFEA FiT Extension Number:

(35004 P e

Click OK or press L
Enter

4. As you start to type your name into the Username box, a drop-down
list will appear, choose your name from the list by either clicking with
your mouse or high-lighting your name using the up/down arrows and
then pressing Enter

5. Next enter your password and click OK or press Enter on your
keyboard

Version 3.0 © Copyright Navigator Software Systems Ltd June 2007 Page 5 of 6



Starting Navigator

TIP! Passwords

In Navigator passwords are NOT case sensitive so if your password is taxi and by
mistake you type TAXI, the system will still log you on.

For security reasons, passwords should be changed on a regular basis. For
instructions on changing your password, please see below...

Changing your Navigator password

For security reasons, everyone should change the password on a regular basis.
This may be something that only your manager can do. If in doubt ask your
manager.

When in Navigator, click on the Configuration menu and choose
Password Maintenance

1.

Configuration Reports  User Prefi

[ Delete PIN bookings
@ Regular bookings. ..
ﬂl Booking limits. ..

@ Caller ID preferences...

= Job types...

o TT—

@ System preferences...

Click on the Configuration
menu and choose Password
Maintenance

$ Configure system...

Select the user you wish to change and then type their new password
in the Password box, confirm the new password by typing it again in
the Confirm Password box

Enter the new password
again to confirm

Enter the new password
in the Password box

Select the user

Nlavigator Metre

= Passz Confirm passwor
e [ € Add new User 7€ Delete "Shabs'
Booking... | Despatch. General |

manager

nsizrae\ [v Show account price v Allow price booking v &llow Server Login

Edanaan =

Frark ¥ &pprove/Delete Places ¥ Allow cancel invoices [ Allow cancel statements

Qadzer

Irnran. v &llow Booking History [ Show login pop-up info Iv &llow phone call admin

Sue

JasonDiplomat [ Allow CRE access [only for users who are cleared in compliance with the Police Act 1937)

Sonia

Sarah [~ Show periodical diver expiry date warmings

tara

Account filter
< > Account(s] A sef @
Menu options
v Accounts v Drivers & vehicles [V Pricing [v Plots v Configuration v Reports
¥ Edit accounts W Edit drivers & vehicles | v Edit rates Jv Edi plots [ Delete PIN bookings | v Unallocated report
¥ Invoicing ~ Edit vehicle types ¥ Edit fixed prices ¥ Editplot groups | ¥ Regular bookings W Allocated report
¥ View invaice by account ¥ Edit driver schedules v Price bookings ird i [v_Booking limits v Reports
Iv View invoice by range E Edit lang distance rota ¥ Price bookings by account! |4 . ces | W Viewreports
IV Wiew unpaid invoice list I; S:naaxtfgeagrg'nent B e W Price bockings by diver |4 Click Close W Concession report
v S.aga export [ Diiver payments ¥ when finished nance| v Mailing list
[v Hide/Show accounts W Hide/Show drivers e Jv CSY Reports
v View drchive v Hide/Show vehicles [v Phone call stats
v EditAsset Owners W Edit PDA Assets v Cameras Phone call history
~
Manager Defaults I Dispatcher Defaults J Telsphunileefau\lsI Close

Click on the Close button.
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